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Why are pronouns in my email signature? 


“NPR is committed to diversity, equity and inclusion in our workplace, as well as in our 
journalism. We recognize that there are visible and invisible privileges and barriers at 
NPR and we strive to dismantle systemic barriers. We work to provide all of our 
employees with fair and equitable opportunities to grow, contribute and develop. We act 
to create an inclusive environment in which individuals of all identities feel valued, 
respected and a sense of belonging. 


We think of equity as a process that requires consistent commitment and application 
throughout the organization and inclusion as a dimension of workplace culture that we 
can measure and improve.” 

- NPR Diversity, Equity, & Inclusion Website (for NPR staff) 


Because of these sentiments, all employees are asked to include their pronouns in their 
email signature to normalize the use of personal pronouns and to ensure that we are not 
assuming people’s pronouns based on their gender expression. Using someone’s correct 
pronouns is a first step toward respecting and affirming people’s gender identity and 
engaging people of all genders, including those who identify as transgender, gender 
nonconforming and non-binary. When someone is misgendered it can be uncomfortable 
and harmful, so our goal with this guide is to help everyone at NPR be more inclusive. 


What are the different gender terms? 
Pronouns 
A pronoun is a word that refers to either the people talking (I or you) or someone 
or something that is being talked about. Gender or personal pronouns specifically 
refer to people that you are talking about in the third person. 


Note: The term “preferred pronouns” has historically been used to describe 
someone’s personal pronouns, but the term is now considered obsolete because 
pronouns are not “preferred.” Pronouns for cis people, just like for trans people, 
are considered accurate and mandatory; the only difference for trans, gender 
non-conforming, and non-binary people is that they need to be conveyed verbally 
at times. Sometimes you will see the use of “gender pronouns” or “chosen 
pronouns,” but the most common way to reference this concept is usually just 
“pronouns” or “personal pronouns.” 


Gender expression 
The outward appearance, traits and/or mannerisms an individual presents. This 
can include clothing, vocal register, hairstyle, makeup, jewelry, names, pronouns 
and much more. 


Any traits (masculine, feminine, androgynous) can be present in people of any 
gender or gender expression. Gender expression may or may not match gender 
identity or sex assigned at birth. It is important that we try to make as few 
assumptions as possible when meeting someone new. 


Real world example: J wears dresses to work because she identifies as a feminine 
person and wants to outwardly express her version of femininity to others. 


Real world example: Q wears makeup to work because he likes a dramatic 
cut-crease, but he identifies as a masculine person and uses he/him pronouns. 


Gender identity 
An individual’s personal emotional and psychological sense of having a gender; 
identifies as a man, woman, both or neither (e.g. gender nonconformity). 
Someone’s inner identity may not necessarily align with their sex at birth nor their 
gender expression. 


Real world example: J wears dresses and makeup to work. Their gender 
expression could be labeled as stereotypically feminine. They personally identify 
as nonbinary, however, because they do not identify as a man or woman. 


Nonbinary 
Refers to a person whose gender identity and/or expression is neither male nor 
female. Nonbinary individuals may identify as somewhere in between male and 
female, or neither. Sometimes people shorten this identity to “enby.” 


Note: People who are nonbinary can still use he or she pronouns. Additionally, 
some people may use more than one set of pronouns. Some people use he/they, 
she/they or other combinations. If someone has different pronouns listed, then an 
effort should be made to alternate between them when referring to them. 


Sex assigned at birth 
The classification (usually by a medical professional or parent) of a baby as male, 
female or intersex based on visible genitalia at birth. Sex assigned at birth does 
not have any bearing on someone’s gender expression or identity. 


Cisgender 
A label for people whose gender identity matches the gender and sex assigned at 
birth (not a transgender person). Cisgender is sometimes shortened to “cis” and 
people can identify as a cis woman or cis man. The purpose of this term is to 
normalize the fact that there are multiple genders and we should not assume that 
cisgender identity is the default. This is not a slur. 


Transgender 
A label for people whose gender identity and/or expression may not match their 
sex assigned at birth. Transgender is sometimes shortened to “trans”. Some 
identities may include trans man, trans masculine, trans woman, trans feminine or 
trans nonbinary. Trans can be used by nonbinary or gender nonconforming people 
as well. Do not use transgendered. 


TGNC 
An acronym sometimes used to reference the trans and gender non-conforming, 
community. 


A visual representation 
Use the image below to see how gender identity, expression, sex, and attraction 
(i.e. sexual orietnation) are all different. 


The Genderbread Persons: is pronauncech Wie datnual 


77- Identity 


y-~ Attraction 


= 


Check out this website for more information. 


What are the different pronouns? 
Traditional Pronouns 
e They/Them/Theirs (singular) 
o That podcast is theirs. They made it themselves. | saw them recording their 
podcast. 
e She/Her/Hers 
o That podcast is hers. She made it herself. | saw her recording her podcast. 
e He/Him/His 
o That podcast is his. He made it himself. I saw him recording his podcast. 


Neopronouns 

“The term “neopronouns” tends to refer to pronoun sets developed from the 20th century (or 

sometimes 19th century) to today. Many of them are actually not that new.” Learn more here. 
This list is not exhaustive and there are many variations on pronunciation and spelling. If 
you are ever unsure, the best way to confirm a person’s pronouns is by asking them what 
their pronouns are and how to pronounce them in a sentence. Here are a few examples: 

e = Ze/Hir/Hirs 
o That podcast is hirs. Ze made it hirself. | saw hir recording hir podcast. 


e Ze/Zem/Zirs 
o That podcast is zirs. Ze made it zirself. | saw zem recording zir podcast. 


e Ey/Em/Eirs 
o That podcast is eirs. Ey made it emself. | saw em recording eir podcast. 


No Pronouns 
For a variety of reasons, some individuals would prefer for people to only use their name 


when referring to them. 
e That podcast is [Name]’s. [Name] made it. | saw [Name] recording the podcast. 


How can I ask for someone’s pronouns? 

Note: Hopefully all employees eventually have their pronouns listed in Slack and email, 
so you can use those as quick references. But just like we grow with age, people can 
change their pronouns from time to time, so you can use these examples as a guide 

when you’re unsure. 


If you are meeting someone for the first time, create an opportunity for them to share by 
introducing yourself with your pronouns: 
Hi, m M and I go by he/him. Nice to meet you. 


If you don’t know someone’s pronouns, it’s best to ask directly: 
What pronouns do you use? 
What pronouns do you go by? 
What pronouns would you like me to use when | refer to you? 


You can also use descriptive and gender-neutral language if you don’t know a person or 
group’s gender, pronouns or name: 
Can you give this paper to the person across the room with the white shirt and 
short brown hair? 
Hey folks, could someone show me where the Marketing team is meeting? 


If you are facilitating a meeting and leading group introductions, try something like this: 
Welcome to our meeting. Before we begin, we’d like to go around and share our 
names and pronouns. For those who haven't done this before, this is a way that 
we can avoid assumptions, particularly about gender. If you don’t understand 
what I'm asking, or if you feel that you are uncomfortable sharing it's okay to just 
share your name. But if you feel comfortable to share, please let us know. 


If you are introducing someone to their new team, role model appropriate pronoun use: 
Everyone, | am pleased to introduce H, who is transferring over from the 
Newsroom. They will be working on the new podcast launch. 


If you made a mistake and misgendered someone, simply and sincerely apologize. Or 
if you are corrected, say “thank you” quickly and without drama. Do not linger on the 
subject. 


Here is a list of suggested best practices around pronouns: 
e Include your pronouns on your name tags, email signature, Slack profile, Zoom 
name, bios, business cards and other places your name appears 
Introduce yourself to others with your name and pronouns 
Facilitate introductions that include pronouns in meetings and gatherings 
Use gender neutral terms when you have not yet learned a person’s pronouns 
Refer to people with descriptive terms instead of by presumed gender 
Use gender neutral terms when addressing groups (all, everyone, colleagues, 
coworkers, friends, folks, y’all, etc.) 
Practice, practice, practice: say in your mind "they/them" and visualize the person 
Make an effort to go learn more on your own 
Don't be afraid to admit what you don't know 


Sources and Additional Resources 


Human Rights Campaign Pronouns 101 

Human Rights Campaign Pronouns in the Workplace 
Genderbread.org 

Mypronouns.org 


YMCA’s “Gender Pronouns And Why They Matter” 


Mark Memmott’s “Memmo” About Pronouns 


UWMilwaukee’s Gender Pronouns 


If you have comments or questions on this guide, please reach out to hrinfo@npr.org 


